PRODUCT

VOXNET QoS

NuVox VoxNET service provides a wide area network solution with quality of service (QoS) levels to support
your business networking applications. VoxNET offers NuVox customers a private, secure network solution
built across our core MPLS (Multi Protocol Label Switching) network with comprehensive service level
performance guarantees for latency, jitter, and packet loss.

Features of VOXNET QoS

»

Bronze. A best effort data networking solution, enabling customers to share data and Internet
applications across all locations.

Silver. This preferred data networking solution provides priority treatment to data networking
packets over Internet traffic. Ideal for video conferencing solutions.

Gold. This preferred voice networking solution delivers premium QoS to your site allowing you
to maintain your own VolP network.

Management Portal. All VoxNET customers can utilize the management portal providing real
time access to performance statistics.

Advantages of VoxNET

»

Performance. NuVox provides detailed performance guarantees for each QoS level with respect
to latency, jitter, and packet loss.

Flexibility. Ability to select the QoS level required for your business’ networking solution.
Compatibility. Compatible with all industry standard VolP protocols and applications.

Comprehensive Network. NuVox marks IP packets and retains markings as they travel through
the NuVox network.

To learn more about how VoxNET QoS can help your business better manage its network, contact your
NuVox Representative.
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